MYSA members,

There has been some continued confusion in regards to the 2009/2010 Background check procedure. If you have
already filled out a Background check through mysa.org, this is the wrong background check for the upcoming year.
You will need to process the Background through our new online program, Got Soccer. If you do not already have a
coaches, manager, or referee account with Got Soccer, you will need to have an account set up for you through
whichever club you go through. If you coach or manage on multiple clubs, you will need a multiple account set up
with each club. Please contact your club registrars for your account set-up.

Once your account is created, here are the step-by-step instructions for completing the Background Check for
2009/2010:

- Login to your account

- In the gray bar along the top, you will see a tab entitled "Background Checks". Click it.

- A screen will come up that has a button entitled "Submit New Report:. Click it.

- You will then be prompted to enter in your personal information and answer questions concerning your legal history.

- Once you've completed filling-in your information and answering your questions, you will submit the report.
- The report will be sent to us for verification and the check usually is complete within 1-2 days.
- After you are approved, you will be able to be added to your team or event.

For Referees:

You may how go online and create an account. In order to process your background check, you must be assigned to
a referee assignor recognized by MYSA. Otherwise, you will not have the ability to process a background check.
Please contact the referee assignor you are associated with to have your account set up if you do not have one
already. You will not be able to process the background check unless you are attached to the state account or a
referee assignor who is attached to the state.

Background FAQs

If you have a questions regarding Kidsafe / background checks, please email Jake Griesenauer at
This is the quickest way to address your questions.

FAQ

If | already processed Background check online at mysa.org, do | need to do another one on Got Soccer?
Yes, since all registrations for leagues and tournaments are now online through Got Soccer, no coach, manager, or
referee can be applied to a team or event unless they have done a background check through Got Soccer.

What will this cost me?
Nothing. The state is incurring all background check costs.

If  am a coach and a manager, and have multiple accounts, do | need to fill out multiple checks?
Yes. You will need to submit a report for each account you have, but the system applies a single background check
to all accounts. Just be sure that the data is identical.
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| do not have a coaches or manager account. How do | get one?
Have your club registrar log in to their registrar account and create a coaches or manager account for you.

| have login information (username and password) but the system does not recognize it or says that it is 'Invalid'.
Your username and password need to be reset. The club registrar will be able to do this.

My background check has been pending for a few days now. What is the hold up?

Your background check is pending because the report came back with a past infraction on it. The office then will
manually process the check to verify the individual's information and the infraction. The office will contact the
individual directly within the next few days.

If you have any other questions or concerns, please email Jake Griesenauer at
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